
 

 

 

For more information, contact the 
iinistry of Commerce, Industry 

and Labour: 

 

Address:  

Level 4, 

Accident Compensation Corporation 

Building. 

Matafele, Apia. 

 

Savaii Office, House #1  

Salelologa  

 

Email:  

mpal@mcil.gov.ws  

 

Telephone:  

Upolu— (685) 24125 /20441 

Savaii—(685) 51134/51138 

 

 

Website:    

www.mcil.gov.ws 
 

             

 

Consumer Guide 

One of the objectives of the tompetition anb tonsumer 

Act (ttA) 2016 is to  protect  the rights anb interests 

of Samoan consumers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Goods to Comply With Description: 
♦ If you told the business the specific purpose of a good 

you are looking for and they claimed the goods are suit-

able and give you a certain description then the good 

must  sold be as described. 

♦ E.g You want to buy a white TV 45 Inch however after 

paying the price you reciieve a Purple TV 32 Inch . This 

does not meet the description as purchased. 

Goods to Comply with Sample: 
♦ There is a guarantee that goods should match with the 

sample or demonstration model.  

 
When buying services: 

♦ If you pay for  a service such as house construction, 

electricity work or even a haircut. There are 3 Consumer 

Guarantees under the CCA that protects you. 

Services to be supplied with care and skill: 
♦ Services provided must be provided with reasonable care 

and skills.  

∗ E.g. Taputu paid Queen Construction to build her 

home. Once completed, she found cracks in the 

tiles of her bedroom and the roof was leaking. She 

contacted them and complained regarding their 

poor technique. The Construction Company 

agreed the work had not been carried out with 

care and skills, and repaired the problems free of 

charge.  

Services to be Fit for Particular Purpose: 
♦ When you have told the service provider what work you 

want them to do and they accept the job, they must make 

sure you get what you paid for.  

∗ E.g. Daniel went into Kmart for a screen mesh 

installation on his windows to keep out mosqui-

toes. Upon installation, he found out there were 

large gaps at the bottom of the screen where mos-

The Consumer Guarantee provided 
within the CCA protects consumers by:  

♦ Allowing you to seek repairs, replacements or re-

funds when goods do not meet the minimum guaran-

tees for all goods and services. Within a reasonable 

time, 

♦ All businesses and people in trade have to meet their 

responsibilities under the CCA. This means if you 

have a problem with a product or service, you are 

protected and entitled to a remedy. If you have a 

concern about the conduct of a trader, you can make 

a complaint to us.  

 

Goods To Be Cf Acceptable Quality: 
♦ Taking into consideration the price, nature of the 

product, whether it is second hand etc. 

∗ E.g. if you buy a .50c pen, you do not except it to 

work longer that a pen that cost $8.00. So quality 

in many ways is related to the price of the  good or 

services. 

 

Goods To Be Fit For Particular Purpose: 
♦ If you told the business the specific purpose of a 

good you are looking for and they claimed the goods 

are suitable, it must be fit for purpose. 

∗ E.g. Timothy went to an electronics shop and 

asked the salesperson for a rice cooker to cook 

rice. The salesperson showed him a  rice cooker 

confirming it would be suitable. Timothy tested it 

out to cook rice for dinner but found it took 4 hours 

and the rice was not cooked properly, meaning it 

was not appropriate for cooking rice. He returned it 

the next day as he explicitly told them the purpose 

for this good given they claimed it would be suit-

able.  Therefore, he is entitled to a remedy.    

 

quitoes could still enter.  Services to be Completed in Reasonable Time: 
♦ Any service you have paid for must be completed 

within a reasonable time. This means the average 

time a capable person who works in that field would 

take to finish the job.  

∗ E.g. Mathew should not be getting a simple  

haircut for more than 2 hours. 

 

♦ The CCA prohibits deceptive and misleading behav-

ior by businesses. This is when traders conduct busi-

ness that misleads or deceives you about the goods/

services they sell – it does not matter if they did not 

intend to. If a statement, promotion, advertisement or 

any representation by the business creates a mis-

leading impression on you regarding the value, price 

or quality of goods and services – then this conduct 

is likely to be misleading and is a breach the law.  

 

 
General Information: 

♦ Traders or businesses must : 

∗ display prices for goods; 

∗ issue a receipt on demand by the consumer which 

 must state the date , quantity of goods, amount 

 paid and name of the Trader 

 

 

 

As consumers, know your rights before buying goods or services 


